
How does 988 work in Virginia?

When you call 988, 

You'll be asked to choose the line
that can best meet your needs. 

Veteran's Line Spanish Line LGBTQIA+ Line General Line

92 % of calls go to 1 of 2
Virginia Call Centers.  

Speak with a trained crisis counselor
who will: 

listen and provide support
connect you with further
services if needed

Visit 988va.org to learn more.

Remaining calls are routed to other
in-network call centers.  


